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National Mission for Clean Ganga 
(Ministry of Water Resources, River Development & Ganga Rejuvenation) 

1st Floor, Major Dhyan Chand National Stadium 
India Gate, New Delhi-110002 

 
 
Tender No.: HR-01/2017-18/053/NMCG Dated: 05 May, 2017 

 

1. NOTICE INVITING TENDER (NIT) 
 

National Mission for Clean Ganga is the planning, financing, monitoring and coordinating 
ōƻŘȅ ŦƻǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ άbŀƳŀƳƛ DŀƴƎŜ tǊƻƎǊŀƳƳŜέΦ ba/D ƛǎ ƳŀƴŘŀǘŜŘ to ensure 
effective abatement of pollution and conservation of the river Ganga by adopting a river 
basin approach for comprehensive planning and management.  

 
National Mission for Clean Ganga (NMCG) invites sealed Bids under two envelope system 
(Part-I: Technical Bid and Part-II: Financial Bid) from reputed, experienced, financially 
sound and well-established Manpower Service Provider for providing manpower at the 
level of ΨIT Executive and Web DeveloperΩ initially for a period of one year which may be 
further extended subject to satisfactory performance and mutually agreed terms and 
conditions. The Manpower Service Provider must have sufficient experience of providing 
manpower to various government departments, public sector companies, public sector 
banks and government autonomous organizations.  

 
The interested bidders should submit their bids to Procurement Wing, National Mission for 
Clean Ganga, 1st Floor, Major Dhyan Chand National Stadium, India Gate, New Delhi-
110002 on or before 25 May 2017 upto 12:00 PM. The Bids shall not be accepted beyond 
the stipulated date and time under any circumstances what so ever.  

 
Earnest Money Deposit (EMD) equal to of Rs.50,000/- (Rupees Fifty Thousand only) in the 
form of FDR/BG in favour of the National Mission for Clean Ganga, New Delhi must be 
accompanied with the Bid application.  

 
NMCG reserves the right to cancel the bid at any time or amend / withdraw any of the 
terms and conditions contained in the Bid Document without assigning any reason thereof. 

 
 
 
 

Director General 
National Mission for Clean Ganga 
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2. INSTRUCTIONS TO BIDDERS 
 
2.1. Cost of Bid: The bidder shall bear all costs associated with the preparation and submission 

of his bid and NMCG will no case shall be responsible or liable for those costs, regardless of 
the conduct or outcome of the tender process. 

 
2.2. The bidder is expected to examine all instructions, forms, terms and conditions in the 

tender document. Failure to furnish all information required by the tender document or 
submission of a tender not substantially responsive to the tender document in every 
respect will be at ǘƘŜ ōƛŘŘŜǊΩǎ Ǌisk and may result in rejection of his bid. 

 
2.3. The bidder shall not make or cause to be made by any alternation, erasure or obliteration 

to the text of the tender document. 
 

2.4. In case of any query, Bidder may contact the Office of NMCG on any working day (Monday 
to Friday, 9:30 AM to 6:00 PM) upto date and time stipulated in tender. NMCG shall 
endeavour to respond to the queries raised or clarifications sought by the Bidders. 
However, NMCG reserves the right not to respond to any query or provide any 
clarification, in its sole discretion, and nothing in this clause shall be construed, taken or 
read as compelling or requiring NMCG to respond to any query or to provide any 
clarification. 

 
2.5. Preparation of Bids 

 
2.5.1. Language: Bids and all accompanying document shall be in English language. In case any 

accompanying documents are in other languages, it shall be accompanied by an English 
Translation. The English version shall prevail in matters of interpretation.  

 
2.5.2. Bid Security/ Earnest Money Deposit (EMD) 

 
(a) The bidder shall deposit Bid Security / Earnest Money Deposit (EMD) for an amount of 

Rs.50,000/- (Rupees Fifty Thousand only) in the form of FDR/BG issued by a 
nationalized bank or a scheduled bank of India ƛƴ ŦŀǾƻǳǊ ƻŦ Ψbŀǘƛƻƴŀƭ aƛǎǎƛƻƴ ŦƻǊ /ƭŜŀƴ 
GangaΩ ǇŀȅŀōƭŜ ŀǘ bŜǿ 5ŜƭƘƛ, along with the submission of the bid. The Bid Security 
will remain valid for a period of forty-five days beyond the final bid validity period. 
NMCG shall not be liable for payment of any interest on the Bid Security. The format 
for BG for Bid Security is provided at Annexure-VIII. 
  

(b) Any tender not accompanied by Bid Security shall be rejected. 
 

(c) The Bid Security is interest free and will be refundable to the unsuccessful Bidders 
without any accrued interest on it.  
 

(d) The Bid Security shall be returned to unsuccessful Bidders after expiry of the final Bid 
Validity Period and latest on or before the 30th day after award of the contract. 
 

(e) Bid security shall be forfeited if the bidder withdraws his bid during the period of 
tender validity. 
 

(f) Bid Security shall be forfeited if the successful bidder refuses or neglects to execute 
the Contract of fails to furnish the required Performance Security within the time 
frame specified by NMCG. 
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2.5.3. Bid Prices 

 
(a) .ƛŘŘŜǊ ǎƘŀƭƭ ǉǳƻǘŜ ǘƘŜ ǊŀǘŜǎ ƛƴ LƴŘƛŀƴ wǳǇŜŜǎ ŦƻǊ ǘƘŜ ŜƴǘƛǊŜ ŎƻƴǘǊŀŎǘ ƻƴ ŀ ΨǎƛƴƎƭŜ 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅΩ ōŀǎƛǎ ǎǳŎƘ ǘƘŀǘ ǘƘŜ ǘŜƴŘŜǊ ǇǊƛŎŜ ŎƻǾŜǊǎ bidderΩǎ ŀƭƭ ƻōƭƛƎŀǘƛƻƴǎ 
mentioned in the tender document in respect of the manpower services at NMCG. This 
includes all the liabilities of the service provider such as identity cards of personnel 
deployed and all other statutory liabilities like minimum wages, ESI/PF contributions if 
any, service charges, all kinds of taxes etc. which should be clearly stated by the service 
provider.  

 
(b) Conditional bids/offers will be summarily rejected. 

 
2.5.4. Form of Bid 

The form of bid shall be completed in all respects and duly signed and stamped by an 
authorized representative of the Bidder. Copies of relevant power of attorney should be 
attached.  

 
2.5.5. Currencies of Bid and Payment: 

The bidder shall submit his price bid in Indian Rupees and payment under this contract will 
be made in India Rupees.  

 
2.5.6. Format and Signing of Bid: 

 
(a) The bidder shall submit one copy of the tender document and addenda, if any, thereto 

with each page of this document signed and stamped to confirm the acceptance of the 
terms and conditions of the tender by the bidder. 

 
(b) The documents comprising the bid shall be typed and all pages of the bid shall be 

signed by a person duly authorized to sign on behalf of the bidder.  
 

(c) The bid shall contain no alternations, omissions or additions except those to comply 
with instruction issued by NMCG, or are necessary to correct errors made by the 
bidder, in which case such corrections shall be initialed/singed by the person signing 
the bid.  

 
2.5.7. Submission of Bids: 
 

The bidder shall submit their offer in three separate envelopes i.e., (i) EMD, (ii) Technical 
Bid and (iii) Financial Bid. All these three envelopes must be sealed, stamped and put in 
bigger envelope duly sealed and super-ǎŎǊƛōŜŘ ŀǎ άTender for Engagement of Manpower 
Service Provider for Outsourcing of “IT Executive and Web Developerέ ŀƴŘ Ƴǳǎǘ ōŜ ǎŜƴǘ 
to the following address by 12.00 PM on or before 25 May 2017:  

 
Procurement Wing,  
National Mission for Clean Ganga,  
1st Floor, Major Dhyan Chand National Stadium,  
India Gate, New Delhi-110002 

 
The sealed cover of the Bid must consist of the following documents: 
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(a) Envelope No.1: Earnest Money Deposit (EMD). 

 
(b) Envelope No.2: Technical Bid as per prescribed formats in original with one copy of 

documents as per the check list and Eligibility Criteria.  
 

(c) Envelope No.3: Financial Bid as per the prescribed format in original.  
 
Bidder must submit copies of all documents required, duly singed and stamped on all 
pages of the bid. 

 
2.5.8. Validity of Bid: The bid must remain valid and open for acceptance for a period of 90 days 

from the date of opening of Technical Bid.  
 
2.5.9. Late and Delayed Bids:  
 

Bids must be received not later than the date and time stipulated in the tender document. 
NMCG may, at its discretion, extend the deadline for submission of bids in which case all 
rights and obligations of NMCG and the bidder will be the same.  

 
Any bid received by NMCG after the deadline for submission of bids, as stipulated above, 
shall not be considered.  

 
Bids will be evaluated based on the information submitted by bidder. However, NMCG 
reserves the right to seek clarification from the bidders, if the evaluation committee 
considers it necessary for proper assessment of the proposal.  

 
 
2.5.10. Schedule of Bidding Process 

 

NMCG would endeavour to adhere to the following schedule: 

 Sr. 
No 

Activity Description Date 

1.  Issue of Tender May 05, 2017 

2.  Last Date for Submission of Queries  May 11, 2017, 12:00 Hrs. 

3.  
NMCG response to Queries or Corrigendum if 
any  

May 16, 2017.   

4.  Bid Due Date  May 25, 2017, up to 12:00 Hrs.  

5.  Date for Opening of Technical Bids       May 25, 2017, at 15:00 Hrs. 

6.  Date for Opening of Financial  Bids To be intimated separately  

7.  Issue of LOA to Successful Bidder To be intimated separately 
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3. ELIGIBILITY CRITERIA 
 
3.1. The Bidder may be an Indian Proprietary firm, Partnership firm, Limited Company, legally 

constituted under applicable acts of India.  
 
3.2. The registered office or one of the branch offices of the manpower service provider should 

be located in Delhi and/ or National Capital Region. The Bidder should submit self attested 
certificate on its letter head signed by its authorized signatory in this regard.   

 
3.3. The Agency should be duly registered with the Service Tax/ Relevant Authorities and having 

valid labour license under Contract Labour (Regulation & Control) Act, 1970. Bidders should 
submit copies of such certificates, licenses etc. signed by its authorized signatory.  

 
3.4. The bidder ǎƘƻǳƭŘ ƘŀǾŜ ŀǘ ƭŜŀǎǘ ǘƘǊŜŜ ȅŜŀǊǎΩ experience in providing manpower services of 

similar kind to Government Departments, Public Sector Companies, Banks and Government 
Autonomous organizations. The bidder should have executed a minimum of three such 
contracts. Copies of the work orders and satisfactory performance report from such 
organizations must be furnished along with the bid.  
 

3.5. The bidder should have average turnover of Rs.5,00,000 or more during the last three 
financial years [FY 2013-14, FY 2014-15 and FY 2015-16] in the books of account. The bidder 
organization should be a profit making one in each of the last three financial years [FY 2013-
14, FY 2014-15 and FY 2015-16]. The certificate about the turnover and net profit for each of 
the above financial years duly signed by the Chartered Accountant (CA) should be submitted.  
 

3.6. The bidder must submit an undertaking as in Annexure - IV that it has not been blacklisted 
by any government department/autonomous bodies and/or any institutions.  
 

3.7. Consortium, Joint Venture, Association, Subletting, Sub-contracting or hiring services of 
other entity for execution of the contract under this tender is not allowed.  

 
Bidders are requested to submit the necessary documentary evidence for the aforesaid information 
along with their bid.  
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4. EVALUATION OF BIDS 
4.1. Opening of Technical Bid   

The authorized representatives of NMCG will open the Technical Bid in the presence of the 
bidders or of their representatives who choose to attend at the appointed place and time.  

 
4.2. The bid of any bidder who has not complied with one or more of the conditions prescribed 

in the terms and conditions may be summarily rejected.  
 
4.3. Evaluation of Technical Bid 

 
The Technical Bids will be evaluated based on following criteria. The allocation of marks for 
the technical evaluation shall be assigned as under: 
 

S.No. Criteria 
Maximum 

Marks 

1 Total Experience in providing similar manpower services* ς 2 marks 
per year of such experience beyond minimum three years of 
experience  

20 

2 Total experience in providing similar manpower services to 
government departments, public sector companies, public sector 
banks and government autonomous organizations:  

(While calculating such experience, more than one similar contract 
given to a firm in one work order during a particular year or for more 
than one year period will be reckoned as one experience only)  

i. 5 marks for each contract of value above 10 lakhs;  

ii. 4 marks for each contract of value above 5 lakhs and upto Rs. 10 
lakhs;  

iii. 2 marks for each contract of value between Rs. 1 lakh  to upto 5 
lakhs.  

Note - *Similar manpower services means services providing 
outsourced IT personnel or such other skilled personnel.  

40 

3 Turnover of the bidding entity  

i. Turnover Rs. five (05) lakhs - 3 marks  
ii. For each additional turnover of Rs. One (01) lakh ς 3 marks  

30 

4 Financial status (Profit or loss of the firm during the last three 
financial years) - 2 marks for each year if there was profit as per the 
audited financial statements.  

10 

Total Marks 100 

  

 The minimum technical score required to pass is 60 (“Technical Score”).  
   
4.4. Evaluation of Financial Bid  

 



Tender for Engagement of Manpower Service Provider for Outsourcing of           
“IT Executive and Web Developer” 

NMCG 

 

 
  

 Page 9 of 36 

 

4.4.1. Financial bids of only the technically qualified bidders will be opened for evaluation in the 
presence of qualified bidders.  

4.4.2. NMCG has mentioned remuneration for each of the position as given in Section-5 of this 
tender. Accordingly, Bidders are required to quote commission in terms of percentage on 
the Total Amount only.  

 
4.4.3. The contract will be awarded on Least Cost Selection basis. NMCG will select the Bidder with 

the Most Advantageous Bid, which is the Bid with the lowest evaluated price among those 
bids that achieved the minimum qualifying Technical Score.  

 
4.5. Right to accept any Bid and to reject any or all Bids: 

 
4.5.1. NMCG is not bound to accept the lowest bid or any bid and may at any time by giving notice 

in writing terminate the tendering process.  
 

4.5.2. NMCG may terminate the contract/cancel the LOA if it is found that the bidder is blacklisted 
on previous occasions by any of the central/state government ministry/department/ 
institutions /local bodies/municipalities/PSUs, etc. 
 

4.5.3. NMCG may also terminate the contract/cancel the LOA in the event the Successful Bidder 
fails to furnish the performance security or fails to execute the Contract.  

 
4.6. Award of Contract: 

 
4.6.1. NMCG will award the Contract to the Successful Bidder whose bid has been found to be 

responsive and who is eligible and qualified to perform the Contract satisfactorily as per the 
terms and conditions incorporated in the bidding document.   
  

4.6.2. NMCG will communicate the Successful Bidder by email/fax confirmed by letter transmitted 
by registered/speed post that his bid has been accepted. This letter (hereinafter and in the 
ŎƻƴŘƛǘƛƻƴ ƻŦ ŎƻƴǘǊŀŎǘ ŎŀƭƭŜŘ ǘƘŜ ά[ŜǘǘŜǊ ƻŦ !ǿŀǊŘέύ ǎƘŀƭƭ mention terms and conditions if any 
along with the amount which NMCG will pay to the manpower service provider in 
consideration of the execution of work/services by them as prescribed in the Contract.   
 

4.6.3. The Successful Bidder will be required to commence the assignment at the earliest as 
communicated by NMCG in this regard.   
 

4.6.4. The Successful Bidder will be required to execute the agreement for the services as per 
General Terms & Conditions of Contract (Section-6) and Special Conditions of Contract 
(Section-7) within a period of 30 days from the date of issue of Letter of Award.  
 

4.7. Performance Security 
  

4.7.1. The Successful Bidder shall be required to furnish a Performance Security within 15 days of 
receipt of Letter of Award for an amount  equal   to 10% of the contract price in the form of 
Bank Guarantee from a Nationalised Bank in acceptable form (Annexure-IX) in favour of 
Ψbŀǘƛƻƴŀƭ aƛǎǎƛƻƴ ŦƻǊ /ƭŜŀƴ DŀƴƎŀΩ ǇŀȅŀōƭŜ ŀǘ bŜǿ 5ŜƭƘƛΦ ¢ƘŜ tŜǊŦƻǊƳŀƴŎŜ {ŜŎǳǊƛǘȅ ǎƘŀƭƭ 
remain valid for a period of 180 (one hundred eighty days) beyond the date of completion of 
all contractual obligations. In case the contract period is extended further, the validity of 
Performance Security shall also be extended by the manpower service provider accordingly. 
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4.7.2. Failure of the Successful Bidder to comply with the requirements of above clauses shall 

constitute sufficient grounds or the annulment of the award and forfeiture of Bid Security. 
 
4.7.3. The Successful Bidder shall submit CV, certificates/ supporting documents duly attested by 

authorized signatory in support of age, education, professional qualifications of IT Executive 
and Web Developer to be deployed in NMCG.  

 
4.7.4. Each bidder is required to confirm and declare with his bid that no agent, middleman or any 

intermediary has been, or will be, engaged to provide any services, or any other item or 
work related to the award and performance of this contract. They will have to further 
confirm and declare that no agency commission or any payment which may be construed as 
an agency commission has been or will be paid and that the tender price will not include any 
such amount. If NMCG subsequently finds to the contrary, it reserves the right to declare the 
Bidder as non-compliant and declare any contract if already awarded to the Bidder to be null 
and void. 
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5. SCOPE OF SERVICES  
 
5.1. Qualifications and Experience of the manpower: 
 

S. 
No. 

Name of the 
Position 

No. of 
Position(s) Qualification and Experience 

Consolidated 
Remuneration 

per month 

1 IT Executive 2 Any Graduate with Diploma in 
Computer Hardware & 
bŜǘǿƻǊƪƛƴƎΣ с ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ 
in the related field. 

Rs.42,000 

2 Web 
Developer 

1 Graduate with Degree/Diploma 
in Computer Science/ 
LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅΣ п ȅŜŀǊǎΩ 
experience in the related field. 
Knowledge of .NET and PHP is 
must.  

Rs.37,000 

 
The manpower requirement as indicated above is tentative only. The requirement of 
NMCG may further increase or decrease in above defined categories or different categories 
during the period of initial contract also and the bidder shall have to provide additional 
manpower, if required, on the mutually agreed terms and conditions.  

 
5.2. Detailed Scope of Work of Personnel: 
 

(a) IT Executive    

i) Management of IT infrastructure. 

ii) Resolution of user calls related to Servers/Desktop/Laptop computers, printers, 
networking etc. (day to day problem fixing). 

iii) Complete server administration and troubleshooting of hardware related problems 
and coordination with vendors for warranty, spare replacement etc. 

iv) Backup and restoration of data on servers as per backup policies. 

v) Provide support for in-house/office software. 
vi) First level troubleshooting, configuration and maintenance of printers, laptops. LAN 

switches or other specialized equipment. 
vii) Monitoring and troubleshooting LAN/WAN/VPN/Internet etc. 
viii) Daily call and resolution reporting, infrastructure health status reporting, usage 

reporting exception reporting, Management of LAN/WAN, internet, intranet by 
coordination with the vendor. 

ix) Restoration of connectivity of node with the Server/VPN. 
x) Assistance to users to log on to the network with Back-office support & escalated 

support available from certified professional, in case residence engineer is unable to 
complete the task. 

xi) Any related work assigned by Management. 
 

(b) Web Developer   
 
i) Web program, test and debug all web applications develop, test and deploy web 

application. 
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ii) Code pages, files, debug & develop appropriate code structures tasks. 
iii) Coordinate with other designers and programmers to develop working web projects. 
iv) Collaborate with staff and teams to develop, format and deploy content provided. 
v) Assist and support in the upkeep and maintenance of project web sites. 
vi) Research and propose software programs that are compatible to the current 

technologies. 
vii) Initiate periodic testing and implement contingency plans in case of systems failure. 
viii) Any related work assigned by Management. 
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6. GENERAL CONDITIONS OF THE CONTRACT 
 
6.1. General Provisions: 

 
6.2. Definitions: 

a) άba/Dέ ƳŜŀƴǎ bŀǘƛƻƴŀƭ aƛǎǎƛƻƴ ŦƻǊ /ƭŜŀƴ DŀƴƎŀΦ 

b) ά.ƛŘέ ƛǎ a complete signed proposal to perform services for a stipulated sum. A bid is 
submitted in accordance with the bidding documents. 

c) άTenderέ or άBidέ as referred in the document shall mean the same thing. 

d) ά.ƛŘŘŜǊέ ƳŜŀƴǎ an entity/firm/company who submits a bid for providing services to 
NMCG as per the tender document. A bidder is not an Agency on a specific project until 
a contract is signed between the bidder and the NMCG. 

e)  ά[ŜǘǘŜǊ ƻŦ Award (LOAύέ ƳŜŀƴǎ NMCG's formal communication of their acceptance of a 
bid or proposal for services submitted by the bidder. 

f) άSuccessful bidderέ ƛǎ ǘƘŜ bidder selected by NMCG to consider the award of work based 
on their evaluation of bids. 

g) ά/ƻƴǘǊŀŎǘέ ƳŜŀƴǎ ǘƘŜ agreement entered in between the NMCG and the Agency, 
together with the contract documents referred to therein, including all attachments, 
appendices, and all documents incorporated by reference therein. 

h) ά/ƻƴǘǊŀŎǘ 5ƻŎǳƳŜƴǘέ ƳŜŀƴǎ ǘƘŜ ŘƻŎǳƳŜƴǘ ƭƛǎǘŜŘ ƛƴ ǘƘŜ !ƎǊŜŜƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ŀƴȅ 
amendments thereto. 

i) άD//έ ƳŜŀƴǎ DŜƴŜǊŀƭ /ƻƴŘƛǘƛƻƴǎ ƻŦ /ƻƴǘǊŀŎǘΦ 

j) ά{//έ ƳŜŀƴǎ Special Conditions of Contract. 

k) άServicesέ ƳŜŀƴǎ the scope of work to be performed to complete the project in 
accordance with the contract documents. 

l) ά!ƎŜƴŎȅ/Manpower Service Providerέ ƳŜŀƴǎ the Successful Bidder who enters into the 
contract with NMCG to perform the services as per the contract documents. 

m) άManpower/Personnelέ ƳŜŀƴǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǇǊƻŦŜǎǎƛƻƴŀƭ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ Agency and 
assigned to perform the Services or any part thereof under the Contract. 

n) άtŀǊǘȅέ ƳŜŀƴǎ ǘƘŜ NMCG or the AgencyΣ ŀǎ ǘƘŜ ŎŀǎŜ Ƴŀȅ ōŜΣ ŀƴŘ άtŀǊǘƛŜǎέ ƳŜŀƴǎ ōƻǘƘ 
of them. 

o) ά/ƻƴǘǊŀŎǘ tǊƛŎŜέ ƳŜŀƴǎ ŎƻƴǎƛŘerations payable to the Agency as stipulated in the Letter 
of Award for performance of specified contractual obligations. 

p) ! ά5ŀȅέ ǎƘŀƭƭ ƳŜŀƴ ŀ Řŀȅ ƻŦ нп ƘƻǳǊǎ ŦǊƻƳ ƳƛŘƴƛƎƘǘ ǘƻ ƳƛŘƴƛƎƘǘ ƛǊǊŜǎǇŜŎǘƛǾŜ ƻŦ ǘƘŜ 
number of hours worked in that day.  

q) ! άƳƻƴǘƘέ ǎƘŀƭl mean a calendar month.  

r) ! άǿŜŜƪέ ǎƘŀƭƭ ƳŜŀƴ ǎŜǾŜƴ ŎƻƴǎŜŎǳǘƛǾŜ Řŀȅǎ ǿƛǘƘƻǳǘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ƴǳƳōŜǊ ƻŦ ƘƻǳǊǎ 
worked in any day in that week.  

s) άLƴ ǿǊƛǘƛƴƎέ ƳŜŀƴǎ ŎƻƳƳǳƴƛŎŀǘŜŘ ƛƴ ǿǊƛǘǘŜƴ ŦƻǊƳΦ 

 

6.3. Relation between the Parties 

Nothing contained herein shall be construed as establishing a relation of master and servant 
or of principal and agent as between NMCG and the Agency.  
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The Agency shall have complete charge of Personnel/Manpower engaged by them for 
performing the Services and shall be fully responsible for the Services to be performed by 
them or on their behalf hereunder.  

 

6.4. Law Governing Contract 
 

The Contract will be governed by the applicable Laws of India, for time being in force as 
amended from time to time. 

 

6.5. Language 
 

This Contract has been executed in the language specified in the SCC, which shall be the 
binding and controlling language for all matters relating to the meaning or interpretation of 
this Contract. 

 

6.6. Communications 
 

(a) Any communication required or permitted to be given or made pursuant to this Contract 
shall be in writing. Any such notice, request or consent shall be deemed to have been 
given or made when delivered in person to an authorized representative of the Party to 
whom the communication is addressed, or when sent by registered mail, telex or 
facsimile to such Party at the address specified in the SCC.  

 
(b) Notice shall be deemed effective as specified in the SCC. 

 
(c) A Party may change its address for communication hereunder by giving the other Party 

notice of such change pursuant to the provisions listed in the SCC with respect to Clause 
6.1.6 (b).  

 

6.7. Effectiveness of Contract 
 

This Contract shall come into force and effective from the date of issue of Letter of Award or 
as communicated by NMCG in this regard (the "Effective Date").  

 

6.8. Contract Period 
 

The contract shall remain valid for a period of one year as specified in the SCC, subject to 
satisfactory performance services at all times and may be extended for such other period as 
may be mutually decided and depending on satisfactory performance of the Agency. 

  
6.9. Contract Price 

 
The Contract Price for the purpose of this Contract shall be the Remuneration plus the 
Percentage of Commission quoted by the Agency in the Financial Proposal.  The Contract 
Price is excluding applicable taxes and duties if any payable and is as set forth in the SCC.  
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6.10. Subletting 
 
The Agency shall not assign, transfer, pledge or sub-contract, the performance or services 

or any part thereof to any other.  In the event of the Agency contravening this 
condition, the Contract is liable to be terminated and to get the balance work or 
services under the contract executed at the risk and cost of the Agency. The Agency 
shall be liable for any loss or damage which the Client may sustain as a 
consequence or arising out of such replacing of the contract. 
  

6.11. Payment Terms 
 

(a) The commission payable to the Agency is ______percent (__%) as per financial bid.  
 

(b) The amount payable by NMCG to the Agency every month shall include: 
 

i. The remuneration payable for the outsourced Manpower, 
ii. The commission payable to the Manpower Service Provider, 

iii. Applicable taxes and duties if any.  
 

(c) The aforesaid consideration will be paid by NMCG to the Agency within 15 days against 
the monthly invoices raised by Agency at the end of each month, in duplicate. Deduction 
towards income tax as applicable under the Income Tax Act, 1961, shall be made from 
all payments made to the Agency.  

 
(d) No wage/remuneration will be paid with respect to deployed persons for the days of 

absence from duty.  
 
(e) Dues of the Agency pertaining to previous month of contract shall be released only after 

submission of proof of timely payment pertaining to wages/salary, EPF, ESI contributions 
if any, service tax in respect of all outsource personnel engaged by the Agency for 
NMCG.  

  
(f) Any savings by the Agency, for any reason whatsoever shall accrue to NMCG.  

 
(g) All payments under this Contract shall be made to the account of the Agency specified in 

the SCC.  
 

6.12. Obligations of the Agency  
 

(a) The Agency shall provide the Manpower within a week from the date of receipt of the 
requirement.  

 
(b) The Agency shall provide Manpower at NMCG office by deploying adequately trained 

and well-disciplined personnel having fair command on Hindi & English in respect of 
categories as per the details given under scope of services.  

 
(c) The Manpower deployed by the Agency for NMCG, shall not be below the age of 21 

years.  
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(d) The Agency should ensure that person deployed should be of good character and 
antecedents and ensure that they are medically fit.  The Manpower deployed by the 
Agency does not have any adverse police record/ criminal cases pending and/or 
contemplated against them. 

 
(e) The Agency would comply with the statutory requirements; rules and regulations 

applicable to outsourced persons engaged by NMCG and shall obtain all necessary 
registrations, licenses, approvals and sanctions under the laws applicable. The Agency 
shall obtain appropriate license under the Contract Labour (Regulation and Abolition) 
Act, 1970 and the Rules as amended upto date and shall comply with all terms and 
conditions thereof strictly, and shall keep such license duly validated and/or renewed 
from time to time throughout the currency of this Contract. 

 
(f) The Agency shall provide identity cards to the persons deployed by them. 

 
(g) The engagement of outsourced person shall be purely on temporary and on contract 

basis. The Agency shall at all times make it absolutely clear to the outsourced 
personnel hired through them in NMCG that in case of any depute, they do not have 
any claim whatsoever for any regular employment in NMCG. Any outsourced 
personnel deputed in NMCG can be removed any time by giving notice to the Agency 
and/or the staff. The Agency will have to provide suitable replacement acceptable to 
NMCG within five (5) days time. 

  
(h) ¢ƘŜ !ƎŜƴŎȅΩǎ ǇŜǊǎƻƴ ǎƘŀƭƭ ƴƻǘ ŎƭŀƛƳ ŀƴȅ ōŜƴŜŦƛǘκŎƻƳǇŜƴǎŀǘƛƻƴκ 

absorption/regularization of services in NMCG office under the provision of Industrial 
Disputes Act, 1947 and Contract Labour (Regulation & Abolition) Act 1970.   

 
(i) The Agency shall ensure proper conduct of his person in office premises, and enforce 

prohibition of consumption of alcoholic drinks, tobacco, smoking, loitering without 
work.  
 

(j) The Agency shall engage the necessary person as required by our office from time to 
time. The said person engaged by the Agency shall be employee of the Agency and it 
shall be the duty of the Agency to pay their salary every month in time by the Agency. 
Further the said person(s) of the Agency shall not claim any benefit from NMCG.  
 

(k) The Agency shall provide complete details of all such personnel, including 
qualifications, experience, who are deployed for official work, such as: 

 
(i) Curriculum Vitae (CV), 
(ii) attested copy of certificates of relevant qualifications and experience and 
(iii) Copy of PAN card/ Aadhaar Card. 
 
(l) It shall be the responsibility of the Agency to verify the qualification and experience of 

the outsourced Manpower. Candidates will be examined for performing the defined 
functions by NMCG and NMCG reserves the rights to verify and check the credentials 
and qualification of the outsourced Manpower. If during the course of engagement of 
any outsourced personnel, it comes to notice of NMCG that he/she has 
misrepresented the fact about his/her  qualification/experience, the Agency will have 
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to terminate the service of such staff immediately and shall provide suitable 
replacement within five (5) days time.  
 

(m) The Agency shall provide a substitute well in advance if there is any probability of the 
person leaving the job due to his/her own personnel reasons. The payment in respect 
of the overlapping period of the substitute shall be the responsibility of the Agency. 
 

(n) The Agency will provide the required personnel for a shorter period also, in case of any 
exigencies as per the requirement of NMCG.  
 

(o) The Agency shall replace immediately any of its personnel, if they are unacceptable to 
NMCG because of security risk, incompetence, conflict of interest and breach of 
confidentiality or improper conduct upon receiving written notice from NMCG. 
 

(p) The attendance rolls for the personnel deployed by the Agency at the premises of 
NMCG shall be provided by the Agency and it shall be monitored by the Agency. These 
attendance rolls shall be signed by the authorized representative of Agency who shall 
get it verified by the designated officer of NMCG.   

 
(q) The payment for transportation, food, medical and other statutory requirements 

under the various Acts/Government Regulations in respect of each personnel of the 
Agency will be the sole responsibility of the Agency. This shall include payment of PF, 
ESI, Service Tax and deduction of TDS etc.    

 
(r) If the performance of the outsourced personnel is unsatisfactory, NMCG shall give a 

notice of 15 days to the Agency to take necessary action to improve the performance 
of outsourced personnel and the performance does not improve even after 15 days of 
such communication, the Agency shall provide a replacement acceptable to NMCG 
within five (5) days time.  
 

(s) The Agency shall be responsible for all the details furnished by it to the Client in the 
tender document or at subsequent stage. In case, any such documents furnished by it 
are found to be false at any stage, the Contract is liable to be terminated besides such 
other legal action as may be deemed appropriate. 
 

(t) In case the outsourced personnel deployed by the Agency is found to be suffering from 
any disease which renders him unsuitable for the job he should be immediately 
replaced.  
 

(u) The Agency must also be able to arrange for the replacement of the existing 
outsourced person, as per the instructions of NMCG. 
 

(v) The Agency shall be contactable at all times and message(s) sent by E-mail/Fax/Special 
Messenger/Phone/SMS from NMCG to the Agency shall be acknowledged immediately 
on receipt on the same day.  
 

(w) The Agency provides adequate cover to the outsourced persons for death, disability, 
sickness etc. NMCG shall not be liable to pay or bear any premium / compensation at 
any stage in respect of insurance made by Agency to cover the risk (death, disability, 
sickness) etc. If so required at any stage, the Agency shall submit the copies of such 
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policies and their renewal receipts as well as documentary evidence of payment of 
premiums to NMCG and shall act all times to keep the requisite policies validated at all 
times.  
 

(x) The Agency shall ensure that the personnel engaged by them to observe the official 
timings, leaves, holidays, practices, etiquettes, norms etc. as is required from the 
officials of the NMCG. 

 
(y) The Agency will, for the purpose, aforesaid continuously monitor the Services being 

rendered by it to ensure that these are upto the performance standards required by 
NMCG.  
 

(z) That on the expiry of the Contract as mentioned above, the Agency will withdraw all its 
personnel and clear their accounts by paying them all their legal dues. In case of any 
dispute on account of the termination of employment or non-employment by the 
personnel of the Agency, it shall be the entire responsibility of the Agency to pay and 
settle the same.  
 

(aa) Notwithstanding anything herein contained, the Agency will be liable to adequately 
compensate NMCG for any loss or damage occasioned by any act, omission or lapse on 
the part of the Agency or of any persons deployed by it pursuant to the Contract. 

 
6.13. Liability of the Personnel deployed 

 
(a) ¢ƘŜ !ƎŜƴŎȅΩǎ ǇŜǊǎƻƴƴŜƭ ǿƻǊƪƛƴƎ ǎƘƻǳƭŘ ōŜ ǇƻƭƛǘŜΣ ŎƻǊŘƛŀƭΣ ǇƻǎƛǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ and 

follow official decorum and formal dress code while handling the assigned work and 
their actions shall promote goodwill to enhance the image of NMCG. The Agency shall 
be responsible for any act of indiscipline on the part of persons deployed him. 

 
(b) ¢ƘŜ !ƎŜƴŎȅΩǎ ǇŜǊǎƻƴƴŜƭ ǎƘŀƭƭ ƴƻǘ ŘƛǾǳƭƎŜ ƻǊ ŘƛǎŎƭƻǎŜ ǘƻ ŀƴȅ ǇŜǊǎƻƴΣ ŀƴȅ Řetails of office, 

operational process, technical know-how, security arrangements and administrative / 
organizational matters as all are of confidential/secret nature that can attract legal 
action.  
 

(c) The Manpower deployed by the Agency shall not claim any Master & Servant 
relationship against this office.  

 
(d) The Manpower deployed by the Agency shall be required to work normally as per 
ba/DΩǎ ǿƻǊƪƛƴƎ Řŀȅǎ ƛΦŜΦΣ ŦǊƻƳ aƻƴŘŀȅ ǘƻ CǊƛŘŀȅ ŦǊƻƳ фΦол !a ǘƻ сΦлл ta ƛƴŎƭǳŘƛƴƎ 
half-an-hour lunch break. However, the personnel may be called on beyond office hours 
and on Holidays/Saturdays/Sundays, if required.  

 
(e) No charges against transportation, food, medical facilities for personnel of the Agency 

are admissible and shall be borne by the Agency. 
 

(f) The outsourced person shall at all-time maintain absolute integrity and devotion to duty 
and conduct himself/herself in a manner conducive to the best interests, credits and 
prestige of NMCG.  
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(g) If for any reason the personnel deployed by the Agency proceeds on absence, he/she 
should properly intimate the Controlling Officer and the Concerned Administration 
before such absence or in case of medical emergency on the first day of taking such 
absence either officially or telephonically clearly indicating the number of days he/she 
will be absent. The Agency shall provide a suitable substitute in case the absence 
exceeds 5 days or even earlier, in case the Agency fails to provide substitute beyond five 
days liquidated damage at the rate of Rs.500 per day shall be charged and deducted 
from payment due to the Agency.  

 
6.14. Obligations of NMCG  

 
(a) NMCG will, subject to compliance of this contract and all statutory requirements and 

the provision of services to its satisfaction by the Agency and subject to deduction of 
Tax at source under the Income Tax Act, 1961 or any other provision of the law for the 
time being in force, ensure full and timely payments for the services as provided in this 
contract.  

 
(b) NMCG shall notify to the Agency its requirement of Manpower along with details of 

designation, required qualification and experience from time to time. 
 

(c) NMCG shall provide office space along with necessary infrastructure to the Manpower 
deployed.  
 

(d) NMCG shall not be liable for any loss, damage, theft, burglary or robbery of any 
personal belongings, equipment or vehicles of the personnel of the Agency. 
 

(e) NMCG may require the Agency to remove from the site of work, any person or 
persons, employed by the Agency, who may be incompetent or for his/her/their 
misconduct and Agency shall forthwith comply with such requirements. 

 
(f) NMCG shall not be responsible for any financial loss or any injury to any person 

deployed by the service provider in the course of their performing the functions/duties 
or for payment towards any compensation. 
 

(g) NMCG shall refund the security deposit, without interest, on due and satisfactory 
performance of the services and on completion of all obligations by the Agency under 
ǘƘŜ ǘŜǊƳǎ ƻŦ ǘƘŜ /ƻƴǘǊŀŎǘ ŀƴŘ ƻƴ ǎǳōƳƛǎǎƛƻƴ ƻŦ ŀ Ψbƻ 5ŜƳŀƴŘ /ŜǊǘƛŦƛŎŀǘŜΩΤ ǎǳōƧŜŎǘ ǘƻ 
such deduction from the security, as may be necessary for making the adjustment of 
/ƭƛŜƴǘΩǎ ŎƭŀƛƳ ŀƎŀƛƴǎǘ ǘƘŜ /ƻƴǘǊŀŎǘ.  

 
 

6.15. Records and Accounts 
(a) The Agency shall maintain proper record including all registers required under various 

Acts, accounts in respect of the services clearly identifying all charges and expenses. 
 

(b) The Client reserves the rights to have the record/accounts audited, to nominate an 
ŀŎŎƻǳƴǘƛƴƎ ŦƛǊƳ ǘƻ ŀǳŘƛǘ ǘƘŜ !ƎŜƴŎȅΩǎ ǊŜŎƻǊŘ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŀƳƻǳƴǘ ŎƭŀƛƳŜŘ ǳƴŘŜǊ ǘƘƛǎ 
contract during its term or any extension, and for a period of three months thereafter. 
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(c) The Agency shall maintain all registers required under various Acts, which may be 
inspected by the NMCG as well as the appropriate authorities at any time. 

 
6.16. Penalty  
 

In case of any breaches in service, the Agency shall be liable to pay a Penalty for an amount 
of Rupees five hundred (Rs.500) per day depending on the nature of unsatisfactory service. 
This amount will be deducted from the due amount in any or all of the following conditions:  

 
i. Absence of staff;  

ii. Any undisciplined behavior by the staff;  
iii. Discourteous behavior towards any officer or staff of NMCG;  
iv. Not carrying out the duties listed in the scope of work in a satisfactory manner;  
v. Damage or loss or stealing of any asset or property of NMCG or officers and staff of 

NMCG.   
 
6.17. Summary Termination  
 

(a) In the event of the Agency having been adjudged insolvent or goes into liquidation or 
winding up their business of making arrangements with their creditors or failing to 
observe any of the provisions of this contract or any of the terms and conditions 
governing the contract, NMCG shall be at liberty to terminate the contract forthwith 
without prejudice to any other rights or remedies under the Contract and to get the 
work done for the unexpired period of the Contract at risk and cost of the Agency and to 
claim from the Agency any resultant loss sustained or cost incurred.  

 
(b) In the event of the Agency going into liquidation or becoming embroiled in internal 

dispute between partners/director or between management and its employees, the 
payment shall be withheld till such dispute is resolved. 
 

(c) NMCG shall also have without prejudice to other rights and remedies, the right in the 
event of breach by the Agency of any of the terms and conditions of the contract to 
terminate the contract forthwith and to get the work done for the un-expired period of 
the contract at the risk and cost of the Agency and/or forfeit the security deposit or any 
part thereof for the sum or sums due for any damages, loses, charges, expenses or costs 
that may be suffered or incurred by the NMCG ŘǳŜ ǘƻ ǘƘŜ !ƎŜƴŎȅΩǎ ƴŜƎƭƛƎŜƴŎŜ ƻǊ ǳn 
workmen like performance of any of the service of the services under the Contract. 

 
6.18. Termination of Contract 

 
(a) In case the services of the Agency are not found satisfactory, or there is a breach of any 

of the terms & conditions of the contract and/or fails/neglects to carry out any 
instruction issued to it by NMCG from time to time the same can be terminated by 
NMCG by giving of a notice of one month to the Agency.  

 
(b) In case of unsatisfactory performance of the contract, a warning letter will be issued to 

the Agency. In case corrective action is not taken after fifteen (15) days of issuing such 
letter, NMCG shall have the right to terminate the agreement without any further notice 
and forfeit the security deposit. Unsatisfactory service in this case would be frequent 
absence or poor attendance of executive staff, inability to provide replacement, 
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discourteous behavior, indiscipline in the premises (which includes taking alcohol, using 
foul language, getting involved in objectionable activities, etc.) or any other non-
compliance of the provisions of the Agreement.  

  
(c) The Agency shall not terminate the services of deployed staff unilaterally. In case any 

hired staff is proposed to be replaced/ terminated by the Agency, such action should be 
taken only with written approval of NMCG.  

 
(d) The Agency alone shall have the right to take disciplinary action against any person(s) 

engaged/employed by them; while no right whatsoever shall vest in any such person(s) 
to raise any dispute and/or claim whatsoever against the NMCG. The NMCG shall, under 
no circumstances be deemed or treated as the employer in respect of any person(s) 
engaged/employed by the Agency for any purpose whatsoever nor would the NMCG be 
liable for any claim(s) whatsoever of any person(s) of the Agency, and Agency shall keep 
NMCG totally and completely indemnified against any such claim(s).  

 
(e) NMCG reserves right to terminate the Contract at any time without assigning any reason 
ǘƘŜǊŜ ƻŦ ōȅ ƎƛǾƛƴƎ ǘƘƛǊǘȅ ŘŀȅǎΩ (30) notice in writing to the Agency and the Agency shall 
not be entitled to any compensation by reason of such termination. The action of NMCG 
under this clause shall be final conclusive and binding on the Agency and shall not be 
called in question. 
 

(f) In the event of termination of the contract, NMCG shall have the right to forfeit the 
entire or part of the amount of security deposit submitted by the Agency or to 
appropriate the security satisfaction of any sum due to be claimed for any damages, 
losses, charges, expenses or cost that may be suffered or incurred by the Client. 
 

(g) The contract can be terminated by either party by giving one monthΩs notice in advance. 
If the Agency fails to give one monthΩs notice in writing for termination of the Contract 
then one monthΩs wages etc. and any amount due to the Agency from the office shall be 
forfeited.   

 
6.19. Indemnity  

 
(a) The Agency shall indemnify and hold harmless to NMCG and its directors, officers and 

employees from and against all and any claims, demands, losses, damages, penalties, 
expenses and proceedings connected with the implementation of this contract or arising 
from any breach or non-compliance whatsoever by the Agency or any of the persons 
deployed by it pursuant hereto of or in relation to any such matter as aforesaid or 
otherwise arising from any act or omission on their part, whether will full or not, and 
whether within or outside the premises including but not limited to any and all claims by 
the hired staff.  

 
(b) NMCG shall have right to adjust and/or deduct any of the amounts towards loss/damage 

from the payments due and payable to the Agency. 
 

(c) In case any personnel deployed by the Agency enter in dispute of any nature 
whatsoever, it shall be the sole responsibility of the Agency to contest/defend the same. 
Further, the Agency shall ensure that no financial or any other liability comes on NMCG 
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in this respect of any nature whatsoever and shall keep NMCG indemnified in this 
respect. 

 
6.20. Force Majeure  

 
War, invasion, revolution, riots, sabotage, strikes, work shut downs imposed by 
Government, acts of Legislative or other Authorities, act of God, epidemics, fires, 
earthquakes, floods, explosives, accidents and navigation blockages, or any other acts or 
events whatsoever, which are beyond reasonable control of Agency and which shall 
directly or indirectly prevent completion of the project within the time specified in the 
agreement, will be considered Force Majeure. Agency shall be granted necessary extension 
of completion date to cover the delay caused by Force Majeure without any financial 
repercussions. 
 

6.21. Performance Security 
 

(a) The Agency shall furnish Performance Security to NMCG no later than the date specified 
in the SCC and shall be issued in an amount specified in the SCC, by a bank acceptable to 
NMCG, and denominated in the types and proportions of the currencies in which the 
total cost of services is payable.   

 
(b) This guarantee shall be valid for a period of 180 (One Hundred Eighty) days beyond the 

date of completion of all contractual obligations. In case the contract period is extended 
further, the validity of Performance Security shall also be extended by the Agency 
accordingly. 

 
6.22. Settlement of Disputes  

 
All disputes or differences of any kind whatsoever that may arise between the Agency and 
Client in connection with or arising out of the contract shall be settled as under:  

 
6.22.1. Mutual Settlement: All such disputes or differences shall in the first place be referred to the 

NMCG in writing for resolving the same through mutual discussions, negotiations, 
deliberation etc. associating representatives from both the sides and concerted efforts shall 
be made for reaching amicable settlement of disputes or differences.  

 
6.22.2. Arbitration: In case of any dispute the matter shall be decided by sole arbitration appointed 

by the Director General, National Mission for Clean Ganga. The decision of the Arbitrator 
shall be final and binding on both parties to the contract. The arbitration will be governed by 
the Arbitration and Conciliation Act, 1996 as amended. No objection shall be raised by the 
Agency that the appointed arbitrator has been associated with Client or has been associated 
with the work at any stage. 
 

6.22.3. Jurisdiction of Courts: Jurisdiction of courts for dispute resolution shall be Delhi only. 
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7. SPECIAL CONDITIONS OF THE CONTRACT 
 
 

SCC 
Clause No. 

Ref. of GC 
Clause No. 

Amendments of, and Supplements to, Clauses in the General 
Conditions of  Contract  

1.  6.5 The Language is English  

2.  6.6 (a) The addresses are:   

NMCG:  

Executive Director (Admin)  

National Mission for Clean Ganga  

(Ministry of Water Resources, River Development & Ganga 
Rejuvenation),  

1st Floor, Major Dhyan Chand National Stadium,  

Near India Gate,  

New Delhi -110002  

Tel: +91-11-23072900/901; Fax: +91-11-23049567 

E-mail: admn.nmcg@nic.in; indresh.sawhney@nmcg.nic.in  

 

Agency :  

ΧΧΦ 
ΧΧΦ 

ΧΧΦ  

3.  6.6 (b) Notice will be deemed to be effective as follows:  

(a) in the case of personal delivery or registered mail, on 
delivery; and  

(b) in the case of facsimiles, 24 hours following confirmed 
transmission.  

(c) Notice sent through electronic means will be followed by 
communication through postal or courier communication.   

4.  6.7 “Effective Date” shall be the date  of:  

(a) Issuance of the LoA by the NMCG or 

(b) Such other time period as communicated by NMCG. 

5.  6.8 The time period shall be ONE YEAR i.e., from _____ to ____, 
subject to satisfactory performance of services at all times and 
may be extended for such other period as may be mutually 
decided and depending on satisfactory performance of the 
Agency.  

6.  6.9 The Contract Price is Rs.__________ (Rupees _________) exclusive 
of applicable taxes if any. 

7.  6.11 (g) Account Details of the Agency:  

 

Name and Address of the Beneficiary:  

 

Bank:  
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SCC 
Clause No. 

Ref. of GC 
Clause No. 

Amendments of, and Supplements to, Clauses in the General 
Conditions of  Contract  

Branch:  

Address of the Bank: 

Account Number: 

Account Type: 

RTGS/NEFT/IFSC CODE:   

MICR NO:   

8.  6.21 The Performance Security amount equals to 10% of the contract 
value i.e., Rs._____/- (Rupees ____). The validity of the Bank 
Guarantee is valid upto one hundred eighty (180) days from the 
date of expiry of the contractΣ ƛΦŜΧΧ. 

In case the contract period is extended further, the validity of 
Performance Security shall also be extended by the Agency 
accordingly. 
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Annexure-I 
 

Letter for Bid Submission 
 
To 
 
The Director General,  
National Mission for Clean Ganga, 
1st Floor, Major Dhyan Chand National Stadium, 
India Gate, New Delhi-110002 
 
Sub: ¢ŜƴŘŜǊ ŦƻǊ 9ƴƎŀƎŜƳŜƴǘ ƻŦ aŀƴǇƻǿŜǊ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ŦƻǊ hǳǘǎƻǳǊŎƛƴƎ ƻŦ άL¢ 9ȄŜŎǳǘƛǾŜ ŀƴŘ 

²Ŝō 5ŜǾŜƭƻǇŜǊέ 
 
Ref: Tender No.: HR-01/2017-18/053/NMCG 
 
 
I/ We, the undersigned, offer to provide manpower services for outsourcing of IT Executive and Web 
Developer in National Mission for Clean Ganga. We are hereby submitting our Bid, which includes 
this Technical Bid and a Financial Bid sealed in separate envelopes.  
 
We, hereby declare that:  
 

(a) We have read carefully the various conditions of Bidding document attached hereto and 
hereby agree to abide by the said conditions.  

(b) We agree to keep this Bid valid for acceptance for a period of one hundred twenty (120) 
days from the due date for submitting the Bid.  

(c) We also agree to abide by the conditions of the Bid Document and Terms and Conditions of 
the Contract as lay down by the NMCG.  

(d) Until a formal agreement is prepared and executed, acceptance of this Bidding document 
shall constitute a binding contract between NMCG and us subject to the modifications, as 
may be mutually agreed to, between NMCG and us.  

 
We understand that the NMCG is not bound to accept any Proposal that the NMCG receives.  
 
Yours faithfully, 
 
 
 
Authorized Signatory 
(with Name, Designation, Contact no. and Seal) 
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Annexure-II 

 

Profile of the Bidder 
 

S.No. Particulars  

1.  Name of the Manpower Service Provider   

2.  Date of Registration/Incorporation   

3.  Detailed office address of the Agency with Office 
Telephone Number, Fax Number, Mobile Number and E-
mail along with name of the contact person  

 

4.  Status of Applicant (Proprietorship Firm/ Partnership 
Firm/Private Limited/Society/ (attach documentary 
evidence)  

 

5.  PAN/TAN/GIR No (Attach attested copy)   

6.  Registration under the Contract Labor Act.1970 (Copy of 
certificates of registration to be enclosed)  

 

7.  Labor License Number (copy to be enclosed)   

8.  Service Tax Registration No. (copy to be enclosed)   

9.  EPF Registration Number (copy to be enclosed)   

10.  ESI Registration Number (copy to be enclosed)   

11.  Details of number of years experience in the field   

12.  Annual turnover of last three financial years  2013-14 2014-15 2015-16 

 
Signature of the Authorized Signatory  
Name  
Designation  
Name of the Bidding Entity   
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Annexure-III 

 

Experience Details 
 

Details of contracts executed by the Agency: 
 

S. 
No. 

Name of Client, address, 
Contact Person 

Telephone & Email ID/ 
Fax No 

 

Manpower Service Provided 

 

Duration of Contract 

 Contract 
Value 

 
Type of 

manpower 
provided 

No. 

 
From To 

1.        

2.        

3.        

 
Supporting documents such as copies of Work Order/contracts/LoAs/performance certificate to be 
attached. 
 
 

Signature of the Authorized Signatory  
Name  
Designation  
Name of the Bidding Entity   
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Annexure-IV 

 

 
Performa for Affidavit  

(on non-judicial stamp paper of Rs. 100/-) 
 

I _________ Proprietor/Director/Partner of the firm M/s._____ do hereby solemnly affirm that 
the firm M/s._____ has never been blacklisted/debarred by any organization/office and there 
has not been any work cancelled against them for poor performance in the last three years 
reckoned from the date of invitation of Bid. 
 
 
Signature of the Authorized Signatory  
Name  
Designation  
Name of the Bidding Entity 
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Annexure-V 
Financial Bid 

 
To 
The Director General,  
National Mission for Clean Ganga, 
1st Floor, Major Dhyan Chand National Stadium, 
India Gate, New Delhi-110002. 
 
Sub: ¢ŜƴŘŜǊ ŦƻǊ 9ƴƎŀƎŜƳŜƴǘ ƻŦ aŀƴǇƻǿŜǊ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ŦƻǊ hǳǘǎƻǳǊŎƛƴƎ ƻŦ άL¢ 9ȄŜŎǳǘƛǾŜ ŀƴŘ 

²Ŝō 5ŜǾŜƭƻǇŜǊέ 
 

Ref: Tender No.: HR-01/2017-18/053/NMCG 
 
Sir, 
 

With reference to your tender published on the subject mentioned above, I/We quote the rate 
for above mentioned work as under: 
 

S. No. 
Name of the 

Position 
No. of 
Posts 

Months 
Consolidated 

Remuneration per 
month 

Consolidate
d 

Remunerati
on per year 

1 IT Executive 2 12 Rs.42,000 Rs.10,08,000 

2 Web Developer 1 12 Rs.37,000 Rs.4,44,000 

A. Total Amount Rs.14,52,000 

Percentage of Commission (in figures)  

Percentage of Commission (in words)  

B. Commission in amount (in figures)  

Grand Total(in figures) (A+B)  

Grand Total(in words) (A+B)  
 

Note: The bidder must quote their commission in terms of percentage on the Total 
amount (only).  

 

2. The bidders are required to fill in the agency commission in the same form and submit the 
complete document with their signature on all pages of the document.  

3. Service Tax at applicable rates will be paid extra.  

4. I/We accept all the terms and conditions of your Bidding document referred to above.  

5. I/ We understand you are not bound to accept any proposal you receive.  

6. I / We certified that the above quoted rate is in compliance with Minimum Wages Act and 
all the statutory provisions and rules as applicable. The above rate is exclusive of Service Tax 
or any other tax payable to the Government. 

 

Signature of the Authorized Signatory  
Name  
Designation  
Name of the Bidding Entity  
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Annexure-VI 
 

 

Check List of Documents  
 
 
 

1. All pages of Bid document duly stamped & signed by authorized signatory;  
2. BG/FDR for Earnest Money Deposit. 
3. Letter for Bid submission as per Annexure-I. 
4. Profile of the Bidder as per Annexure-II. 
5. Copy of Firm Registration Certificate. 
6. Copy of Registration certificate of EPF, ESI, Service Tax.  
7. Copy of Labour License.  
8. Copy of PAN/ TAN Card.  
9. Audited financial statements for the last three (3) financial years certified by the 

statutory auditor or an independent Chartered Accountant.  
10. Details of Bidder and Experience Details (along with supporting documents) as per 

Annexure-III.  
11. Affidavit as per Annexure-IV.  
12. Financial Bid as per Annexure-V.  
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Annexure-VII 

 

 

Form of Contract 
 

 
THIS CONTRACT is made on the _____ day ________(month) _______(year) between 
 
National Mission for Clean Ganga having its office at 1st Floor, Major Dhyan Chand National Stadium, 
India Gate, New Delhi-ммлллн όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ άba/Dέ ǿƘƛŎƘ ŜȄǇǊŜǎǎƛƻƴ ǎƘŀƭƭΣ ǳƴƭŜǎǎ ŜȄŎƭǳŘŜŘ 
by or repugnant to be context be deemed to include its successors in office and assigns) of the one 
part  
 
And 
 
_______________ (Name and address of the Manpower Service Provider) having its office at 
ψψψψψψψψψψψψψ όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ ǘƘŜ ά!ƎŜƴŎȅέ ǿƘƛŎƘ ŜȄǇǊŜǎǎƛƻƴ ǎƘŀƭƭΣ ǳƴƭŜǎǎ ŜȄŎƭǳŘŜŘ ōȅ ƻǊ 
repugnant to be context be deemed to include its successors in office and assigns) of the second part 
 
Whereas NMCG intends to engage a Manpower Service Provider for ƻǳǘǎƻǳǊŎƛƴƎ ƻŦ ΨL¢ 9ȄŜŎǳǘƛǾŜ ŀƴŘ 
²Ŝō 5ŜǾŜƭƻǇŜǊΩ for ba/DΩǎ office mentioned herein above. 
 
And whereas the Agency has agreed to provide the requisite Manpower as per terms and conditions 
stipulated in hereinafter. 
 
And whereas with reference to the Letter of Award issued by NMCG on __________ (Annexure-4), 
the Agency has given their acceptance/willingness vide letter dated ______ 
 
 
NOW THEREFORE the parties hereby agree on the terms and conditions herein after mentioned: 
 
7.1. In this Contract words and expression shall have the same meanings as are respectively 

assigned to them in the Terms and Conditions of contract hereinafter referred to. 
 

7.2. The following documents attached shall be deemed to form and be read and construed as 
integral part of this Contract; 

¶ Appendix 1 : General Terms and Conditions 

¶ Appendix 2 : Special Terms and Conditions 

¶ Appendix 3 : Scope of services  

¶ Appendix 4 : Letter of Acceptance of award of contract 

¶ Appendix 5 : Financial Bid 

¶ Appendix 6 : Performance Guarantee 

¶ Addendums, if any 
 
All other terms and conditions of the bidding document, clarifications, addendum if any shall 
form integral part of this Contract. 
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In witness whereof the parties have executed this Contract on _____________. 
 
 
 
Singed__________________ 
 
For and on behalf of  
National Mission for Clean Ganga 
 
 
Name:  
 
Position: 
 
 
 
In the present of Witness 
 
1 
 
 
 
 
 
 
 
 
 
 

 
Singed__________________ 
 
For and on behalf of  
{the Agency} 
 
 
Name:  
 
Position: 
 
 
  
 
 
2 
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Annexure-VIII 
 

 

Form of Bank Guarantee for Bid Security (EMD) 
 
 
To  

National Mission for Clean Ganga  

1st Floor, Major Dhyan Chand National Stadium,  

Near India Gate, 
New Delhi-110002 
 
KNOW ALL MEN by these present that we ................. of .................... (Name and address of Bank) 

ƘŀǾƛƴƎ ƻǳǊ ǊŜƎƛǎǘŜǊŜŘ ƻŦŦƛŎŜ ŀǘ ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ άǘƘŜ ōŀƴƪέύ ŀǊŜ ōƻǳƴŘ ǳƴǘƻ 

the Natiƻƴŀƭ aƛǎǎƛƻƴ ŦƻǊ /ƭŜŀƴ DŀƴƎŀ όba/DύΣ όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ άǘƘŜ hǿƴŜǊέύ ƛƴ ǘƘŜ ǎǳƳ ƻŦ 

Rupees .......................... (INR............... only) for which payment truly to be made to the said Owner, 

the Bank hereby binds itself, its successors and assigns by these present.  

 

Whereas ........................... (NAME OF BIDDER) has submitted its bid dated...................... (date of 

submission of bid) for Selection of Consultant for Project Management Unit in terms of the hǿƴŜǊΩǎ 

Tender No. ............... Due ƻƴ ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ ƛǎǎǳŜŘ ōȅ ba/D όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ άthe ProposalέύΦ 

 

AND WHEREAS the Bidder is required to furnish a Bank Guarantee for the sum of Rupees ...........  

(INR................ only).  

 

AND WHEREAS __________________ (Name of Bank) have, at the request of the Bidder, agreed to 

give this guarantee as hereinafter contained without demur.  

 

1. We further agree as follows:  

(a) That the Owner may without affecting this guarantee grant time of or other 

indulgence to or negotiate further with the Bidder in regard to the conditions 

contained in the said bid and thereby modify these conditions or add thereto any 

further conditions as may be mutually agreed upon between the Owner and the 

Bidder.  

(b) That the guarantee hereinbefore contained shall not be affected by any change in 

the constitution of our Bank or in the constitution of the Bidder. 

(c) That any account settled between the Owner and the Bidder shall be conclusive 

evidence against us of the amount due hereunder and shall not be questioned by 

us.  

(d) That this guarantee commences from the date hereof and shall remain in force till: 

(i) the Bidder, in case his bid is accepted by the Owner, executes a Contract 

Agreement after furnishing the Performance Guarantee as per the provisions 

of the RFP; or    

(ii) Sixty Days (60) days beyond the Proposal Validity Period.  
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(e) ¢Ƙŀǘ ǘƘŜ ŜȄǇǊŜǎǎƛƻƴ ΨǘƘŜ .ƛŘŘŜǊΩ ŀƴŘ ΨǘƘŜ .ŀƴƪΩ ƘŜǊŜƛƴ ǳǎŜŘ ǎƘŀƭƭΣ ǳƴƭŜǎǎ ǎǳŎƘ ŀƴ 

interpretation is repugnant to the subject or context, include their respective 

successor and assigns.  

2. The Conditions on this obligation are: 

(a) If any information or document furnished by the Bidder turns out to be misleading 

or untrue in any material respect; and/ or  

(b) If a Bidder engages in a corrupt, fraudulent, coercive, undesirable or restrictive 

practice as specified in the RFP Document; and/ or  

(c) If a Bidder has a Conflict of Interest which affects the Bidding Process, as specified in 

the RFP; and/or 

(d) if the Bidder withdraws his Proposal during the period of Proposal validity specified 

in the RFP, and/ or  

(e) If the Bidder fails to accept the Letter of Acceptance within the stipulated time 

period; and/ or 

(f) if the Bidder does not accept the correction/s of its bid price in terms of the RFP, or 

(g) if the Bidder having been notified of the acceptance of its Proposal by the Owner 

during the period of Proposal validity: 

(i) fails or refuses to furnish the Performance Guarantee in accordance with the 

RFP and/or  

(ii) fails or refuses to furnish the Success Fee in accordance with the RFP and/or 

(iii) fails or refuses to enter into a Contract Agreement within the time limit 

specified in the RFP.  

 

We undertake to immediately pay to the Owner in DELHI the above amount upon receipt of his first 

written demand, without the Owner having to substantiate his demand provided that in his demand 

the Owner will note that the amount claimed by him is due to him owning to the occurrence of any 

one or more of the conditions mentioned in Sl. 2 above, specifying the occurred condition or 

conditions.  

 

 

SIGNATURE OF _______________ 

AUTHORISED OFFICIAL OF THE BANK 

 

 

SIGNATURE OF THE WITNESS NAME OF 

OFFICIAL______________________ 

 

________________________        DESIGNATION_____________________ 

 

NAME OF THE WITNESS  

________________________, 

 

ADDRESS OF THE WITNESS     STAMP/SEAL OF THE BANK 

________________________ 
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Annexure-IX 
 

 

Form of Bank Guarantee for Performance Security 
 
 
To  

National Mission for Clean Ganga  

1st Floor, Major Dhyan Chand National Stadium,  

Near India Gate, 

New Delhi-110002 

 

WHEREAS ______________________ [Name and address of the Manpower Service Provider] 

όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ άǘƘŜ Agencyέύ Ƙŀǎ ǳƴŘŜǊǘŀƪŜƴΣ ƛƴ ǇǳǊǎǳŀƴŎŜ ƻŦ /ƻƴǘǊŀŎǘ bƻΦ ψψψψψψψψψψψψψψψψ 

dated ________ to provide the services on terms and conditions set forth in this Contract 

ψψψψψψψψψψψψψψ ώbŀƳŜ ƻŦ ŎƻƴǘǊŀŎǘ ŀƴŘ ōǊƛŜŦ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǿƻǊƪǎύ όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ ǘƘŜ άǘƘŜ 

/ƻƴǘǊŀŎǘέύΦ 

 

AND WHEREAS it has been stipulated by you in the said Contract that the Agency shall furnish you 

with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance 

with his obligations in accordance with the Contract;  

 

AND WHEREAS we have agreed to give the Agency such a Bank Guarantee;  

 

NOW THEREOF we hereby affirm that we are the Guarantor and responsible to you, on behalf of the 

Agency up to a total of _______________ [amount of Guarantee] __________[in words], such sum 

being payable in the types and proportions of currencies in which the Contract Price is payable, and 

we undertake to pay you, upon your first written demand and without cavil or argument, any sum or 

sums within the limits of ________________________ [amount of Guarantee] as aforesaid without 

your needing to prove or to show grounds or reasons for your demand for the sum specified therein. 

 

We hereby waive the necessity of your demanding the said debt from the Agency before presenting 

us with the demand.  

 

We further agree that no change or addition to or other modification of the terms of the Contract or 

of the services to be performed there under or of any of the Contract documents which may be 

made between you and the Agency shall in any way release us from any liability under this 

guarantee, and we hereby waive notice of any such change, addition or modification. 

 

The liability of the Bank under this Guarantee shall not be affected by any change in the constitution 

of the Agency or of the Bank. 
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"This guŀǊŀƴǘŜŜ ǎƘŀƭƭ ŀƭǎƻ ōŜ ƻǇŜǊŀǘŀōƭŜ ŀǘ ƻǳǊΧΧΧΧΧΧΦΦ .ǊŀƴŎƘ ŀǘ bŜǿ 5ŜƭƘƛΣ ŦǊƻƳ ǿƘƻƳΣ 

confirmation regarding the issue of this guarantee or extension / renewal thereof shall be made 

available on demand. In the contingency of this guarantee being invoked and payment there under 

claimed, the said branch shall accept such invocation letter and make payment of amounts so 

demanded under the said invocation."  

 

Notwithstanding anything contained herein before, our liability under this guarantee is restricted to 

Rs. ______________ (Rs. _____________________) and the guarantee shall remain valid 

till____________. Unless a claim or a demand in writing is made upon us on or before 

____________ all our liability under this guarantee shall cease. 

 

Notwithstanding anything ŎƻƴǘŀƛƴŜŘ ƘŜǊŜƛƴŀōƻǾŜέ 

 

A. Our liability under this guarantee shall not exceed Rs._________ (Rupees______). 

B. This bank guarantee shall be valid up to __________. 

C. We are liable to pay the guarantee amount or any part thereof under this bank guarantee only 

and only if you serve upon us, a written claim or demand on or before _________. 

 

 

 

Signature and Seal of the Guarantor _________________________ 

 

In presence of  

 

Name and Designation 

 

1. _________________________ 

(Name, Signature & Occupation)  

 

Name of the Bank  

 

Address  

 

2. _______________________ 

(Name & Occupation)  

Date  

 


